
 
 

 

Tata Motors and Yes Bank to empower customers with digital retail 
finance solutions  

The MOU will offer a superior customer experience through “digital synergies” for commercial vehicle 
clientele 

 
 Mumbai, December 09, 2019: Tata Motors, the market leader in the Commercial Vehicles industry, has taken their 
relationship with YES Bank to the next level by developing “digital synergies” for offering financial products to its 
valued customers. They will jointly introduce digital retail finance solutions for the entire range of cargo and 
passenger carriers, facilitating easy purchase and ensuring superior operating economics for the end customers. 
 
Tata Motors’ industry first technology enabled platform, E-Guru app, helps understand the customers’ business 
needs in order to recommend the befitting product as per their requirements. Through this partnership, both the 
companies will work towards evaluating the financial needs and packages which include product structuring, down 
payment and various other schemes. YES Bank will further leverage the E-Guru app allowing it to deliver superior 
customer experience with quick approvals across all touch points. The MoU also enables customers to avail 
attractive financial schemes with minimal formalities. 
 
On the occasion of the MOU signing, Mr. Rajesh Kaul Vice President – Sales & Marketing, Commercial Vehicles 
Business Unit – Tata Motors said, “This is a welcome partnership between two agile and tech savvy 
organizations who use technology as an enabler to add value and leverage our common strengths to meet the ever 
changing needs of our customers. We are confident of increased reach, and help us serve our customers in an efficient 
and delightful manner.” 
 
Mr. Nipun Jain, Group President – National Head Commercial Retail Assets & MIB, YES Bank said, “We are 
proud to strengthen our partnership with Tata Motors and are delighted to offer their commercial vehicle dealers and 
customers enhanced convenience through technology. The API based integration has been designed to facilitate real 
time document processing for credit assessment, enable customers to get an instant in-principle approval and allow 
real-time tracking of credit status among other benefits, further aiding Tata Motor’s market penetration. This integration 
is among the industry first in this segment and is a testament of YES BANK’s commitment to provide best-in-class 
technology banking solutions to our clients and helping them achieve their objectives.” 
 
Tata Motors offers end-to-end smart transport solutions starting from sub 1 ton, going up to above 55T vehicles in 
cargo and construct range. The Company also offers the passenger transport range in the country and has the 
widest sales and service distribution network of over 3700 touchpoints.  
 

Ends 
 

About Tata Motors:  
Tata Motors Limited (BSE: TATAMOTORS), a USD 45 billion organisation, is a leading global automobile manufacturer of cars, utility vehicles, 
buses, trucks and defence vehicles. Part of the USD 100 billion Tata group, Tata Motors is India’s largest and the only OEM offering extensive 
range of integrated, smart and e-mobility solutions. Tata Motors has operations in the UK, South Korea, Thailand, South Africa, and Indonesia 
through a strong global network of 109 subsidiary and associate companies, including Jaguar Land Rover in the UK and Tata Daewoo in South 
Korea. 



 
 

 
With a focus on engineering and tech enabled automotive solutions catering to the future of mobility, Tata Motors is India’s market leader in 
commercial vehicles and amongst the top four in the passenger vehicles market. With ‘Connecting Aspirations’ at the core of its brand promise, 
the company’s innovation efforts are focused to develop pioneering technologies that are sustainable as well as suited to evolving aspirations of 
the market and the customers. Tata Motors strives to bring new products that fire the imagination of GenNext customers, fueled by state of the 
art design and R&D centers located in India, the UK, Italy and Korea. Internationally, Tata commercial and passenger vehicles are marketed in 
countries, spread across Europe, Africa, the Middle East, South Asia, South East Asia, South America, Australia, CIS, and Russia. 
To know more, please visit (www.tatamotors.com; also follow us on Twitter: https://twitter.com/TataMotors) 
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